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Did you know... i

You can now do a video consultation ‘

with a doctor using MyNextcare app? i
See A Doctor Online = ‘-‘

From checking symptoms to booking a consultation with a doctor, the app is
Medical Services always there when you need it.

Symptom Telehealth
Checker

v o
bl W Seamless Health Fast & Easy App Simplified Insurance
Services Experience
Insurance Services . .
Gain access to your From coverage and Get instant access to the
[ | cosms healthcare services benefits to submitting most important insurance
claims, manage your features so you can get
health quickly and easily the best out of your policy

© Copyright Nextcare



Introduction to Lumi by Nextcare

LUMI BY NEXTCARE

The intelligent health and wellbeing app that makes life easier. Download the App

from your App Store, Play Store or Huawei App Gallery.

=8 View policy benefits and issue certificate

Check your symptoms

Book a video consultation with a doctor

E Search for a healthcare provider and book an appointment
Sl Get assistance instantly

Submit and track your medical claims
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Did you know...
You can now do a video consultation

with a doctor using MyNextcare app?

See A Doctor Online =

Medical Services

Symptom Telehealth
Checker
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Facility Search & Medication
Booking Delivery

Insurance Services

@ Insurance Coverage
Check vour benefits and coverage
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DIGITAL
HEALTH
SERVICES

Nextcare is at the forefront in terms of digital
innovation by offering accessible health services
on secure platforms that cater to newly

empowered consumers.

© Copyright Nextcare

-
Lumi app
One stop shop for e-health services

Symptom Checker 4
Analyze sy-mptoms.and get advice on next steps

Telehealth
Quick and convenient way to talk to a doctor

Provider Search
Global metwork-access »

Appointment Booki;’/ |

Get quick appointments with covered doctors

Virtual Assistant

Follow up on claim finc %red benefits and facilities
and get resolution through chat.
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Digital Insurance Card and Policy Coverage

DIGITAL INSURANCE CARD & POLICY
COVERAGE

View and download your digital insurance card on the Lumi app

and the Nextcare website. Get access to all of the details in your

Mead Halp?

policy through: o know.. Dental Benefits

You can now do a video consultation ‘
with a doctor using MyNextcare app?

See A Doctor Online =

Janny Lorsan

= Lumiapp

» WhatsApp

Medical Services
AED 5,000

20%

= Facebook Messenger

Symptom Telehealth

Checker General Metwork (GN)

GCC Region

= Virtual Assistant

-
Y [+ 94

Facility Search & Medication
Booking Delivery

Search for Benefits

Insurance Services

List of Dental Benefits

.

@ Insurance COVEI’OQE
Check vour benefits and coverage

@ (o © B}
Y, B

Home
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Al Based Symptom Checker

SYMPTOM CHECKER

The Symptom Checker is an Al-powered tool that identifies symptoms and
recommends next steps for treatment in just 3 minutes, ensuring appropriate care Symptom Checker

for members.

KEY BENEFITS

Oh! you haven't tried the

S Supports self care and guides patients through telehealth symptom cheker yet

Your symptom checking history will be displayed

here after you start your symtom checker

Reduces unnecessary appointments
E Converts face to face visits into teleconsultations

Identifies urgent cases early on

© Copyright Nextcare
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How to Access and Key Figures

SYMPTOM CHECKER

HOW TO ACCESS

= Tap the ‘Symptom Checker’ icon available on the app home
screen

= Answer a series of questions about the symptoms you are
experiencing

= View one or more possible risk factors that are causing your
symptoms

» Receive a recommendation on the next steps

KEY FIGURES
@ early detection

@ average session
KB U self-care classified
_ teleconsultation :
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Symptom Checker

Jenny Larson

10 June 2022

Recommendation

Consult a Doctor

Show Results >

enny Larson
10 June 2022

Recommendation

Consult a Doctor

Show Results >

+ Check your Symptom

®

Symptom Checker

[i] Consult a Doctor

Your symptoms may require medical
evaluation. Schedule an appointment with
your doctor. If your symptoms get worse, see

a doctor immediately.

Video-call a Doctor >

Please note that the list below may not be
complete, is provided solely for educational
purposes and is not a qualified medical

opinion.

Uterine fibroids
Moderate evidence

Endometrial poly

High evidence
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Search for a Medical Provider

SEARCH FOR A MEDICAL PROVIDER

This service is accessible across geographies, giving members access to

global healthcare providers and caregivers.

KEY BENEFITS

Quick and easy to find a provider with just a few clicks

Option for virtual consultations
Member can search for doctor by specialty and/or location

© Copyright Nextcare

« Appointment Booking

Upcoming Appeintment

You have an upcoming appointment
Today 10:30AM, with Dr Zaib Shaikh

Show Details >

Appointment Booking

© Dubai, United Arab Emirates

Search by Speciality

(=)
®
e =)

GP Pediatrics Dentistry

Search by Providers

& e

Clinic & Hosp. Pharmacy Doctor
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How to Access and Key Figures

SEARCH FOR A MEDICAL PROVIDER

HOW TO ACCESS

= Tap the ‘Healthcare Provider’ icon available on the app home
screen

» Choose the country you are located in
» Choose the speciality or the type of provider

Members searched Search during
by specialty : closing hours
Look for specific doctor Members search providers
i name / provider i within 5km radius

© Copyright Nextcare

<« Appointment Booking

Health at Hand Clinic
Jumeirah, Dubai

25 Doctors * 22 Specialties

Aster Al Rafa Polyclinic

Jumeirah, Dubai

25 Doctors * 22 Specialties

Health at Hand Clinic

Jumeirah, Dubai

25 Doctors = 22 Specialties

Zulekha Speciality Clinic

Jumeirah, Dubai

25 Doctors * 22 Specialties

Health at Hand Clinic

Dr. Mohammed Abbas

General Practitioner

) Covered
Speaks English, Arabic, French
48
Show Profile

Book Appointment

Health at Hand Clinic

Jumeirah, Dubai
T
25 Doctors * 22 Specialties

® Book In-Person Visit

About Doctor

Dr. Mohammed Abbas is a General
Medicine Physician and a Telemedicine

specialist at Jumeirah and is experienced in

Read more

\&, Language
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Appointment Booking

APPOINTMENT BOOKING

Book doctor appointments in just a few clicks, removing the burden of making
multiple calls. Specifying specialty and location enables members to find the
best match for medical needs and insurance status. Alternatively, members
can hit the Medical Facilities & Appointments button to access covered

doctors and providers for quick appointments.

KEY BENEFITS

Save time-wasting phone calls
Connect with 21,000 doctors with relevant search filters

Hm] Book an available doctor appointment within a few clicks

© Copyright Nextcare

Appointment Booking

Upcoming Appointment

You have an upcoming appointment
Today 10:30AM, with Dr Zaib Shaikh

Show Details >

Appointment Booking

© Dubai, United Arab Emirates

Search by Speciality

9 8

GP Pediatrics Dentistry

Search by Providers

1= b

Clinic & Hosp. Pharmacy Doctor
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How to Access and Key Figures

APPOINTMENT BOOKING

HOW TO ACCESS

» Download and register on the Lumi app, then select Medical
Facilities & Appointments from the home screen

= Select the healthcare provider of your choice

= Check their calendar and select a time slot that works for
you

KEY FIGURES

appointments appointment

received confirmations

attendees YoY growth vs
\ 2021

© Copyright Nextcare

« Book Video Consultation

Review and Confirm

Dr Esther Dairo
Genera | Practitioner
A Health at Hand Clinic, Jumeirah..

Date and Time Change
Wed, 13 Jul 2022 10:30 AM
Member details

Jenny Larson
Female, 37 years old

Mobile Number
+97155 2252204 @

Email

| have read and accept the Booking Terms and
Conditions and the Privacy Policy

Confirm Booking

« Manage Appointment

Booking Reference

12345678

Appointment Date and Time
Wed, 13 Jul 2022 10:30 AM
Add to Calendar

Dr. Mohammed Abbas
-
\ General Practitioner
A
- ® In-Person Visit
Clinic / Hospital

Health at Hand Clinic
Mazaya Business Avenue, Dubai

a

Q

Member details
Jane Watson
Female, 32 years old
Email

janewatson@gmail.com

Phone

Worksho
’7u|9kha Hospital Dubai
Q ) SMARTEX

COURIER SERVICES
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Virtual Assistant

VIRTUAL ASSISTANT

This personal Al-enabled telehealth assistant understands the member’s

Chat with us

healthcare journey and will steer the member to right service for seamless

and convenient experience.

Hi there! Welcome to Nextcare.
I’'m Zoe, and I'm happy to help you with
matters related to your healthcare policy,

claims and access to digital health
services.

KEY BENEFITS

E Personalized experience
Steers patients to the right service

9@ Answers questions related to health insurance, claims management

and covered facilities

© Copyright Nextcare 19



How to Access and Key Figures

VIRTUAL ASSISTANT
HOW TO ACCESS

The Virtual Assistant can be accessed as follows:

Lumi app
Nextcare website
WhatsApp

Facebook Messenger

KEY FIGURES

of total interactions of member questions
handled on chat : are detected by bot

of chats handled member return rate
by bot

© Copyright Nextcare

Chat with us

Hi there! Welcome to Nextcare.

I’'m Zoe, and I'm happy to help you with
matters related to your healthcare policy,

20



THANK YOU

CONTACT US:

f . in o


https://www.nextcarehealth.com/contact-us/
https://www.facebook.com/nextcare
https://twitter.com/NEXtCAREHealth
https://www.linkedin.com/company-beta/1330091/?pathWildcard=1330091
https://www.instagram.com/nextcarehealth/
https://www.youtube.com/channel/UC4luq8A7_d4BCQkwLSXx2sQ

